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K Tnnonoﬁ KOHKypcnoﬁ HIOKyMEHTaIlHHA

o Bm6opy NIOCTaBIIMKa TOBApPOB U
YCITYT OpraHu3alMi, OCyIeCTBIAIOMUX
(yHKIMH N0 3ammwTe MpaB peGerka

Texunyeckoe 3ananne K KOHKYpCHO# AOKYMEHTALHH 10 BLIGOPY MOCTABIIHKA
YCJIYT OpraHM3anuii, oCymecTBISIOMHUX GyHKIMH 10 3aMuTe npaB pebenka: KI'Y «Ilentp
HOIEPAKKH JeTei, Hy)KIAIOMHUXCH B CHENHAIBHBIX COMHATBHBIX yeayrax «Ymim» YO BKO

«IIpexocrap/ieHue JOCTyNa K ceTH HHTEPHET H Ka0eILHOMY Te/IeBHACHHIO»

Texunueckoe 3aJaHH€ Ha OKa3aHue YCIyrd COCTOHT H3 CIICOYIOIUX  3TalloB:

1) onpenenenne KoHKpeTHOM neMH MOy YeHus YCIIYTH — OKa3aHH€ YCIIYTH 110 IIPEIOCTABICHHIO
AOCTyNa K CETH HHTEPHET U KabelbHOMY TEeIEBHIECHHIO 110 2-M JIOTaM;

2) onpeneneHHne mepedHs ACHCTBHI, BXOASIIMX B COCTAB YCIIyTH, TO3BOJIAIOIUX MaKCHMAILHO
AOCTHTHYTh IOCTABIEHHOH INemH, WX 06beMa (KONMYECTBAa), CPOKOB OKA3aHHS ycIayr —
TIPENOCTABIIEHHE IOCTYIIA K CETH MHTEPHET U KaGelbHOMY TENIeBHACHHIO JOKHEI IPOH3BOIATECS
€XKEMECSIYHO C amnpeys mo aekabps 2025 roga.

3) ompeneneHue ypoBHS HeoGXomMMOH KBamH(bHKAIMH CIELMAINCTOB, TPENOCTABISIOMNX
yCIyTy — IO JaHHOMY KOHKYPCY OIIpEJIENIeH NEPeYeHb U KOJIUYECTBO HEOOXOAMMBIX CIIENHAATHCTOB.

4) ompezenenne NOPSKA OTYETHOCTH HCIIOIHUTENS YCIYT IEpel 3aKa3aMKoM — VICIIONHUTes
YCIyr mepe 3aKasuMKoM OTYHTHIBaCTCH B GOpME AKTOB OKA3aHHBIX YCIIYT M BEICTABJISET CUET-

¢akTypsl Ha orLIary.

Texuugeckoe 3ajaHHe Ha OKa3aHHue yCIIyTH BKJIIOYAET B cebs:
1) HauMeHOBaHWE M WETM HCIONB30BAHHS OKA3bIBAEMBIX YCIYT C yKasaHHEM KpPATKOH
XapaKTEPHCTHKH TOTO, BHIIOIHEHHE KAKAX YCIYT HEOOXOAMMO 3aKa39HKY:;

« Hpenoc*raBneHKe JAOCTyIla K CETH HHTCPHET U Ka6CJIBHOMy TECJICBUACHHUIO.

2) mepedeHb yCImyr M WX O6BEMBI (KOIMYECTBO) ACHCTBHM, TPeGyeMbIX OT HCIOTHUTENS C
YYETOM peallbHBIX MOTPeOHOCTEMH 3aKa3yMKa;

[Totpe6nocTu 3akazunka (KI'Y «LIeHTp mopmep ku AeTel, HyXIAIOIMXCS B CHEMHAATEHBIX
conmManbHbIX yciayrax «Ymi» YO BKO) ompenenens: Ilpunoxenmem Nel IlpemocraBienue
moctyna K xabensHoMy TeneBuaenuto (ot Nel), ITpunoxennem Ne2 IIpenocraBieHre JOCTyNa K
CeTH HHTEpHeT (0T No2), KOTOphIE SBIAIOTCS HEOTHEMIIEMOM YacTBHIO TEXHHYECKOTO 3a/aHus,
COOTBETCTBEHHO OT McmonHurens TpebyeTcs oOkasaHME YCIYIH CTPOrO MO TEXHHYECKOMY
crenHQpHKaIIHIO.

3) BBl OKA3BIBAEMBIX YCITYT B CIlydae, €CIIH 3aKyIaeTCs HECKOIBKO OTHOPOIHBIX BUIOB YCIIYT;

Ycityra CBS3H 3aKymaeTcs M0 ABYM JIOTaM:
- Jlor Nel IIpenocraBneHne HOCTyna K M KaGeTbHOMY TEIEBHICHHIO



- JIor Ne2 TIpenocraBnenue gocryna k cetu HHTEpHET

4) MECTO OKa3aHHs YCIYT C yKa3aHHEM KOHKPETHOTI'0 aJipeca (aapecos);

Ycimyra momkHa GBITH OKa3aHa B 3[aHHAX (kopmyc Nel u xopmyc Ne2) KT'Y «llenTp
TIOUIEPXKKA JICTEH, HYXHAIOMMXCS B CHENHUATBHBIX COMMATbHBIX yeayrax « Ymit» YO BKO,
pacronoxerHoro 1o anpecy PK, BKO, r.Vcre-Kamenoropck, yIL.OHTy3HacToB, 39.

Ycmyra gomkHa GBITE OKasaHa B 37aHHH ¢umana r.Pumnep KI'V «LlenTp mommepxku
A€TeH, HYKIAIOIMUXCA B CHENHANBHBIX COMAATBHbIX ycayrax « Ymi™» YO BKO, pacnonoxenHoro
1o anpecy PK, BKO, r.Punnep, yn.HesaBucumoct, 36.

5) YCIOBHS BBIIOIHEHHS YCIYT, HAIAYIME HEOOXOIUMEIX MaTepHAbHBIX, (UHAHCOBLIX U
TPYZOBBIX PECYPCOB, AOCTATOYHBIX UIS HCIIOJIHEHHS O6S3aTENbLCTB MO J0roBopy o6 OKa3aHHH
YCIIyTH;

Kax otmeuainocs, okasanme yciyru moimkHO OCYIIECTBIATECA CTporo no Ilpunoxenuro Nel
[lpemocraBnenne npoctyma K kabenbHOMY TeneBHAeHHIO (MoT Nel), [Tpunoxenuro Ne2
Ilpenocrasnenue noctyna k cetn uuTepHeT (10T Ne2)), KOTOPKIE SIBJIAIOTCS HEOTHEMIIEMOM YacThIO
TEXHHYECKOr0 3a/1aHus. JlIIs BBIIOTHEHUS 06A3aTeIBCTB MO IOTOBOPY OTEHITHATBHEIH IIOCTABIIHK
JOIDKEH 00J1aiaTh MaTepHAbHEIMA pecypcaMu. J[Is okasanus YCIIYTH ITOTEHIMATBHEIM [MOCTABIIUK
ROoKeH obnanath (MHAHCOBEIMH DECypcamy, a Takke B ClIydae IIpHU3HaHUS NobeanTeneM
KOHKypca COIIacHo MyHKTy 46 IIpaBun npuoGpeTeHHs TOBapOB M yCIYr OpraHM3AIMi,
OCYMECTBIIAIOMKX QYHKIKMK 1O 3aIUTe IpaB peGeHKa, YTBEPKACHHBIX IIpuka3om MunucTepcTBa
obpasoBanus u Hayku Pecry6Gmuxu Kazaxcran ot 30 mrons 2016rona Ne412, B Teuenune nmecaru
KalleHapHBIX JHEH CO NHA OQUUMATLHOTO OIMyGIMKOBAaHHS MPOTOKONA 06 MTOrax KOHKypca
AOJDKEH BHECTH 00ECIeYeHre HCTIONHEHHS JOrOBOpA B pa3Mepe TpeX IPOLEHTOB OT 0bmei CYMMBI
moroBopa. KpoMe Toro, myis okasaHMs yCIyrW HOTEHIMATBHBIA [OCTABIIMK JOIDKEH O6JIAaTh
TPYJOBBIMH PECYPCaMH.

3asBisieMBle MOTEHNMATBHBIM [OCTABIIMKOM TpYHOBBIE PECYPCHl  TOJDKHBI ~ OBITH
odopmieHs! B cootTBetcTBHH ¢ Tpynossm Komexcom PK.

6) CpokH (IEpHOIBI) OKa3aHHA YCIYr C yKa3aHHEM IIepHOIa (mepuonoB), B Ted4eHHE
KOTOPOro (-bIX) OKa3BIBAIOTCS YCIYTH WM KOHKDETHOH KaleHJapHOM HaThbl, K KoTopo# Oyzmer
3aBEPIICHO OKa3aHWE yCIyT, WIM MHUHHMAILHO IPHEMIIEMOM JUIS 3aKa3uMKa JaThl 3aBEpIICHHS
OKa3aHHs yCIIyT, HJIM CPOKa C MOMEHTa 3aKJIFOYEHHS I0r0BOpa (YILIaThl aBaHCa, KHOTO MOMEHTA), C
KOTOPOr0 HCIOJIHHTEID IPHCTYIUT K OKa3aHHIO YCIIYT;

HcnonHuTens ¢ MOMEHTa NOAMACAHHS JOTOBOPA PACTYIIAET K OKA3AHHIO YCIYTH H YCIyra HOJDKHA
OBITE OKa3aHa: ¢ anpeJs 1o aekabps 2025 roza.

7) yCHOBHS N0 BEIIONHEHMIO COMYTCTBYIOIMX paGoT, OKA3aHUIO COMYTCTBYIOIIMX YCIIyT,
IIOCTaBKaM HEOOXOJUMBIX TOBapOB M 060y I0BaHHS;

IloTeHIMaNbHE MOCTABIIMK IIpH OKa3aHHH YCIyTW, ONHMCAaHWE KOTOPHIX YKa3aH B
Ipunoxennu Nel Tlpenocrapnenue moctyna k kabeasHoMy Teneuaenuio (ot Nel), ITpumoxenun
Ne2 Ilpenocrasnenue OCTyna K CeTH HHTepHET (0T Ne2), NOKEH HCIOIB30BaTh MATePHAIEL
KOTODEIE HE OBIBIHE paHee B UCIIOJIB30BAHMH.

8) o6mme TpeGoBaHus K OKa3aHHIO YCIIyT, HX Ka9€CTBY, B TOM YHCJIE TEXHOJIOTHH OKAa3aHHA
YCIIyT, METO/IaM M METOIMKHU OKa3aHHs YCIIyT;



Yenyra fomxHa GBITh OKa3aHa KadeCTBEHHO, CBOEBPEMEHHO, CTPOTO MO IIpUIaraeMom K
TeXHHIeCKoMy 3ajanuio [Ipunoxenus Nel ITpenocrasnenue qocTyma K KabelIbHOMY TeJIEBHICHHUIO
(ot Nel), TTpunoxenus Ne2 [Ipenoctasnenue nocTyma K cet HHTEPHET (10T Ne2).

9) ycnoBus 6e301aCHOCTH OKa3aHMs YCIYT H 6€30IaCHOCTH pe3ynsTaToB ycuyr. B ciyuae,
CCIIM OT HCHOJHHUTENS B IPOIECCE MCIOIHEHHs KOHTpaKTa TPeGyeTcs OCyIEeCTBHTh CTPaXOBAHHE
OTBETCTBEHHOCTH NEPEN TPETHUMH JIMI[AMH UIIH €CIIH OKa3hIBAEMBIE YCIIyTH CBA3aHEI C BO3MOXKHOM
ONACHOCTBIO JUIS KM3HH M 3JI0POBBA JIOIEH;

Ilpu okasanmm ycmyrn McnomHurtens HOKeH 0GeCHEYMTh Ge30MaCHOCTH TPYIOBEIM
pecypcaM, Kak CBOUM, Tak ¥ paboTHHKaM, BocniutaHHHKam 1[T1]].

10) mopsimok cmauMm M IPHEMKH pe3yJbTaToOB YCIYTr. YKa3hBAIOTCS MEpPOIIPUATUS TIO0
00€CIIeYeHHIO Clau¥ W NPHEMKH YCIYr [0 KaXKIOMY 5Tally BBIIOJIHEHHS YCIYT ¥ B IIEJIOM,
COZIEPKAaHME OTYETHOH, TEXHHYECKOH NOKYMEHTAIlMH, MOIeXAINeld OpOPMIECHHIO H ClHade IO
KKIOMY 3Tally W B 1elI0M (TpeGOBaHHME HCIBITAHWH, KOHTPOIBHBIX ITYCKOB, MOIMMCAHHS aKTOB
TE€XHUYECKOro KOHTPOJIA [IPH CAa4e YCIIyT);

OxkasanHas ycioyra OODKHa OQOPMIATBCA AKTaMH OKAa3aHHBIX YCIYT, W TIOIIHCAHBI
3aka3zunkoM U UcnonauTeneM.

11) ycnosus no mepenade 3aka3dMKy TEXHHYECKHX JTOKYMEHTOB II0 3aBEPLIEHHIO W C/aue
yemyr;

12) ycnoBus TexHudeckoro OGydeHHs MOCTABIIMKOM IEPCOHANA 3aKa3umka paGoTe Ha
MOJArOTOBIIEHHBIX 110 Pe3yIbTaTaM OKa3aHHUs YCIyT OOBEKTaX;

Ilo pemenmio 3akasumka o0 HeoGXOZMMOCTH o0OydYeHHs IIepcoHala 3aKa3uWKa,
HcnonuureneM He06X0MMMO IIPOBECTH 06y dYEHHE U HHCTPYKTAX.

13) ycmoBus mo o6beMy rapaHTHH KadecTBa yCIyr (MHHHMAIBHO IIPHEMIIEMBIE IS
3aKa39MKa JTH60 KECTKO YCTAHOBIEHHbIE 00A3aHHOCTH UCIIOMHHTENS B TADAHTHMHEIA IEPHO);

14) ycmoBus 1O CpOKy TapaHTHH Ka4ecTBa HAa peE3yNBTaThl yYCIYyr (MHHHMAIBLHO
IIpHEMJIEMBIE IJIsl 3aKa39KMKa IO KECTKO YCTAHOBJIEHHBIE CPOKH).

K nmannHoMy TexmuueckoMmy 3ajammio npuiaraercs Ilpunoxerue Nel IIpenocraBnenue
mocryna K xabenpHOMYy Teneuaenuio (ot Nel), Ipunoxenne Ne2 IlpenocraieHne JocTyna K
CETH MHTEPHET (JI0T Ne2), KOTOpHIE SBIAIOTCS HEOTHEMIEMOM YaCThIO TEXHHYECKOTO 3aaHMs.

24.02.2025 rox_

n

JupexTop M.BeiicexanoBa



IIpunoxenne Nel IIpenocrapnenne AoCTyma K KabenbHOMY TeleBHaeHHIO (0T Nel)

Ne | HamMmeHoBaHHe

Texnuueckas cnennduxanus

/o ycayr
INogxmouenue 15 TB Touexk K AOCTyIy HU(GPOBOTO TENEBUICHHU:
1) moaxmouenwue 5 T8 TOYEK o yiI. Onry3uacroB 19/1a,
(cmexTp mpocMoTpa He MeHee - 130 KaHaJoB)
2) moxxmouenre 10 TB ToYek MO yiI. OHTy3nacToB 39.
(ciexTp mpocMoTpa He MeHee - 130 KaHaJIOB)
3) momxmouenne TB-npueMHHKOB IIPOMU3BECTH IIPEANIOYTHTEIILHO C
IIpenocraBnenune HCIIOJIE30BaHHEM Momyns ycinoBHOro nactyma)
1 AocTyna K Heobxomumele 060pynoBanus 1715 YCTAHOBKH BXOIUT B ob1ryro cymmy.
KkabeabHOMY XapaKTepucTHKa:
Teaesupenno | 1. Ilomkmodenue ycuyr B Tedenne 15 kaneHapHbIX IHEH MOCTTE HOIIUCaHHS
JI0rOBOpa;
2. O6ecnednTs MOCTOAHHOE HHIHBHIYATIBHOE KOHCYJIbTHPOBAHHE I10
BO3HHUKIIMM IpoGieMam;
3. OG6ciyxuBaHHe/PEMOHT HH(BPOBOTO TEIEBUIECHHUS C anpes no aekabps 2025
T. IPOBOJAMTE HAa OCHOBAHHMH YCTHOTO HJIM IIMCBMEHHOTO HAIIETO
obpalneHus.
1. Hamuuwme npencraBUTeNsCTBA KOMIIAHHA B BocTouno-Ka3axcTaHcKoi
obacTw;
2. OGecneyuTh MOCTOSHHOE MHIMBHIYATbHOE KOHCYJIbTHPOBaHHE 110
BO3HMKIIIMM ITpobiiemMam;
3. Bce o6opynosanne noTeHnmansHOro [1ocTasmuka, HCIOIB3yeMoe s
IIPEIOCTABJIEHHUS YCIIyT 3aKa34uKy, JOJDKHO HMETh COOTBETCTBOBATH
CaHMTapHBIM HopMaM Pecry6uku Ka3zaxcras.
2 TpeGosanme k | 4. Hanuune rocynapcTBeHHOMN NMIEH3MM HA 3aHATHE TIPEAIPHHAEMATENHCKOM
NOCTABIIHKY AEATENBHOCTBIO 0 Iepeaaye JaHHbIX (TOCYJapCTBEHHOM TMIICH3UH Ha
YCIIYyTH TEJIEKOMMYHUKAIIHH );
S. Hamnuume co6cTBeHHO#M ceTr KaGenbHOro TenepuaeHus mo BKO;
6. Ilpenocrasisiemas yciyra JOIKHA OCYIIECTBIATHCS 6€3 OCPEIHAKOB.
7. JlomkeH o6najaTe WIMPOKHM CIEKTPOM YCIYr TeNeKOMMYHHKALMH,

CITyTHUKOBOT'O TEJIEBHIEHHS, YPHUPHO-KaOEILHOIO TeJIEBUIEHHS, BKITIOYas [P
TV (pecy6nukancKuii/MeCTHEIH).

JAupexTop

M.BejlicexanoBa




IIpunoxenne Ne2 Ipenocrasnenne AOCTyTIa K CETH MHTEPHET (10T Ne2)

HaunmenoBanmne
yeayr

Texauueckas cnenuduxanus

Hoctyn k cetn
HuTtepHer

Cnennduxanus: [Ipenocrasnenrel 1- 6e3 TUMHTHBIX Togek JocTyna
K ceTd UHTEpHET:!

1) 5-x Touex Ha ckopocTH 5-10 M6UT/c MO Ha3eMHBIM KaHATAM
CBa3H. (yi. DHTy3mactoB 19/1a)
2) 5-u Touek Ha ckopoctH 5-10 MGHT/C Mo HazeMHBIM KaHATAM
cBs3d. (y1. DHTy3uacToB 39)
3) 1 Touka Ha ckopocTH 5-10 MGHT/C 0 HA3EMHBIM KaHATAM CBS3H.
(r.Pupnep, yn. Hesasucumoct, 36)
O6mas npomyckHasi CIOCOGHOCTh MHTEDHET COETHHEHHS He MeHee
90 M6wur/c.

chyra JOJDKHA OBITH OpraHu30BaHa I10 Ha3€MHBIM JINHUSM CBSI3H.
bes HaJIH9IHsL Y4acCTKOB, OpPraHu30BaHHEBIX IIOCPEACTBOM

PaJMOA0CTyIa, CIlyTHUKOBBIX KaHAIOB, TexHOMoruu WiMax, 3G - 4G
Wirreles.

IocraBmmmk omkeH HMeTh COGCTBEHHYO BOJIOKOHHO-ONTHYECKY O

JIMHHIO CBSA3H C TEX. BO3MOXKHOCTBIO BBOJIOM B 3[JaHHE 3aKa34YMKa.

XapaKTepuCTHKa:

1. Ilpemocrasnenue yciuyr ¢ mapra o aexa6ps 2024 rona;

2. B03MOXHOCTB BBIIa4H IM06aTBHEIX IP afpecos;

3. Obecne4nTs rapaHTHPOBAHHYIO MPOITYCKHYIO CIIOCOGHOCTE
KaHaa;

4. OGecneuMTh MOCTOSHHOE MHIMBH/IYaTbHOE KOHCYJIbTUPOBAHHE I10
BO3HHUKIIMM IpoGieMam;

S. Hactpouts 6e30TKa3HOE B3aMMOEHCTBHE CHCTEMEI 6E30IACHOCTH
CBSI3H;

6. O6ecneynTs paBHOMEPHOE pacIpeeeH e IOJIOCk IIPOITy CKaHHS
Wnreprer ans Yupasnenus;

7. ExemecsqHOe 00CITy)KHBaHUE HHTEPHETA C aIPENIs [0 nexabpp
2025r, omara KoToporo 6yaeT MPOM3BOMUTCS Ha EXKEMECTIHON
OCHOBE.

TpeboBanne k
NOCTABIIHKY

1. Hamugume npexncrasuTenscTBa KoMnaHuu B Boctouno-
Kasaxcranckoii o6nacru;

2. OGecrne4uTs MOCTOSHHOE HHAUBHIYAILHOE KOHCYIETHPOBAHHE
10 BO3HMKIIMM IIpobieMam;

3. Bce o6opynoBanue norenunanmsHoro ITocraBmpuxa,
HCII0/IB3YEMOE /IS IIPEIOCTABICHUS YCIyT 3aKa34mKy, JOJKHO
HMETh COOTBETCTBOBATh CAHUTApHBIM HOpMaM Peciry6iuku
Kazaxcrasn. _

4. Hanwmuwme rocymapcTBEHHOM JTUICH3NM HA 3aHATHE
NpeAIPUHUMATENILCKOHN NEATEBHOCTHIO 10 Mepejade JaHHBIX
(rocyIapCTBEHHO JTHIEH3UH HA YCIIyTH TENEKOMMYHHKALHHN);




S. Hamuuwe co6CTBEHHOM CeTH Mepeauy NaHHBIX 110 BKO;
6. IlpenocrasnseMas yciyra TomkHa OCYIIECTBIATECS Ge3

IIOCPEIHHUKOB.
7. HomkeH o6nagate ITHPOKUM CHEKTPOM yCIyr K MJOCTYIy
HHTEPHET.

JAupexrop : ‘ Q-/ i M.BeiicexanoBa




